WELCOME TO THE ICE CHALET!
We want you to have a great experience, so here’s
some information to help your party run smoothly.

PARTY NAME:

______________________

Day: ___________ Date: ________ Time: ______
Room assigned:
 Mr. Nelson Room (#1)
 Fred Ball Room (#2)
Buddy assigned:
_____________________

INSTRUCTIONS....When you arrive, you will be given a packet!
In Your Packet You Will Find:

Birthday Honoree Certificate
Embroidered Ice Chalet Patch
10 Guest Coupons
10 Wrist Bands

Birthday Buddy
Your buddy is there to help, both on and off the ice. If you have appreciated their personal assistance, a tip is not required, but it is certainly an
option if you feel it is deserved.
First Ten Skaters - Free
Your party fee includes admission and skate rental for up to ten (10)
skaters (the honoree plus 9 guests). Please attach the wrist bands
to skaters’ wrists and send them with their shoes to the front counter.
Please have them show their wrist bands and give their shoes to the
counter staff -- they will receive skates in return.
Additional Skaters - $ 6.00 each (Please pay before you leave.)
If you have more than 10 skaters in your group, please have them tell the
counter staff the name of your party and their name, and they will give
them a wrist band and skates. Their names will be noted on your party
sheet -- please pay $ 6.00 per additional skater when you are ready to
leave.
Skates should fit tight, but not squish the toes!
If the skates do not fit well, please feel free to take them back to the
counter and explain what’s wrong -- we want your skaters’ feet to be
happy! You may notice that you will receive skates that are a size or two
smaller than your regular shoe size; this is correct.
If you have any questions or concerns, please let us know.

Thank you for having your party at the Ice Chalet!
100 Lebanon St. Knoxville TN 37919 (Next to Western Plaza Shopping Ctr) 865-588-1858 icechalet@chaleticerinks.com
\birthdaypartyinstructions.pmd

